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Welcome to Wyndham Clinic Private Hospital

We hope that you find your stay with us a positive and
rewarding experience. The information contained in
this orientation guide has been developed to assist you
in your first few days, having an understanding of the
routine, how to access staff when you need them and
what services are available to you.

If there are any questions you have that are not
answered in this book, please ask one of our friendly
staffstaff who will assist you.

Our Mission

Our mission is to provide consumer centered care
comprising of a service that encompasses a holistic,
compassionate and person centered approach;
emphasizing hope, healing and empowerment.

We strive to be a healthcare provider and employer

of choice supporting the needs of our growing
community. Partnerships with consumers, carers and
professional’s provide a collaborative approach in the
planning, design and evaluation of health care delivery
providing continuous service improvement.

Feedback
We need your feedback!

Wyndham Clinic Private Hospital is committed to
continuous quality improvement and welcomes
improvement suggestions from patients and visitors
to assist us in maintaining and developing our service
to meet the ever changing needs of our patients
and their families. If you have any issues during your
stay, please speak to your contact nurse and we will
endeavour to rectify immediately.

Compliments and suggestions forms are available
in the patient information corner on each unit if you
would like to provide us with written feedback.

Carer Involvement

Your families may want to be involved in your care and
where appropriate, this is encouraged.

It is your decision as to what level of involvement your
families have in your care and the level of information you

are happy for nursing staff to discuss with them. Please
complete details of people you would like involved and
the type of information you are happy for us to discuss
with them on the Consent to Treatment Form.

You can change your mind at any time by informing
the nursing staff,

Families can be involved in care and discharge
planning if you would like them to be. For more
information, please discuss this with your nurse.

A carer support group is offered at Wyndham Clinic
Private Hospital every second week on Tuesdays
from 5pm - 7pm. Please ask nursing staff for more
information.

Your Room

Your room has a number of features for comfort and
security, please take some time to familiarise yourself
with your environment,

If you would like to bring some of your personal
belongings that will make your stay a litfle more
comfortable, you are welcome to do so. Many patients
choose 1o bring their dooners and some pictures of
family and friends. We encourage guests to leave
valuables at home where possible.

For safety reasons, we ask that glass picture frames are
not brought in and that no pictures are stuck on the
walls as this may damage the paintwork.

Smoking (including e-cigarettes) is not permitted in
patient rooms or ensuites as the smoke (or vapours) set
off the building fire alarm system.

Spray deodorant use should be restricted to the ensuite
bathrooms as use of any sprays within the bedroom
area can also set off the building fire alarm system.

Nurse Call System

A nurse call bufton is
located in your bedroom
and bathroom. Whilst

we encourage patients

to approach nursing

staff where possible,

these buttons are for use
when you are distressed

or physically unable to
approach staff. Please press
the green button shown in the picture below and staff
will attend your room as soon as possible.

Bedside Tables

A bedside table is provided in each room. Wyndham
Clinic Private Hospital does not take responsibility for any
items lost or stolen.

We encourage you to only bring into hospital items that
you need and send all others home with a friend or
family member.

Electrical, sharp or glass items may need to be stored in
a hospital cupboard for the safety of alll.
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Door Lock

For your safety and comfort, there is a lock on the door
to your bedroom. If you wish to lock your door at night,
please feel free to do so.

Nursing staff have a

key to each door and
when completing our
observations at night, will
unlock to check on you
and lock your door when
they leave.

Linen

When you arrive, your bed
is made and fowels are
provided in your room.

Patients are encouraged
fo maintain a sense of
independence and attend
to their own activities of
daily living in order to retain skills. Assistance is provided only
when patients are too unwell to do things

for themselves.

Fresh linen and towels are available in the linen
storage cupboards. We ask that you be mindful of the
environment when replenishing linen and only change
when required.

Visiting Hours

Visiting hours have been designed to ensure that
privacy and comfort is offered to our patients at this
difficult time and ensure that patients make the most of
their stay with minimal disruptions to the unit routine.

Visiting Hours are:
Monday - Friday 4pm - 8pm
Saturday and Sunday 12pm - 8pm

Please note: to assist drug and alcohol patients fo
maintain abstinence, there are additional restrictions
around visitors in the drug and alcohol service.

Nursing staff on that unit will provide you with further
information.

Meal Times

Meals are cooked on the premises by an experienced
chef. Meals have been planned in collaboration with
a dietician. Menus are rotated on a weekly basis. Meal
times are as follows:

e Breakfast 8 to 9am

* Morning tea 10 to 10.30am
e Lunch 12 - 12:30pm
e Afternoontea 2:30-3pm

e Dinner 5.30 to 6pm

A wide range of diets are available, if you have special
dietary needs please let nursing staff know.

Visitor Meals

We understand the value of sharing a meal with family
and friends and offer evening meals to visitors at a cost
of $10 per meal, in some cases, advance notfice may
be required. If your visitor is wanting to share a meal
with you, please speak to the nursing staff at least 2
hours in advance.

Medications

You will only need 1o bring
certain medications that
Wyndham Clinic Private
Hospital does not routinely
hold in stock. Please ask
the intake clinician what

if any of your medications
you need to bring into

the hospital. If you are
required to bring in
medications you wiill

need to hand all of your
medications, including
vitamins and supplements,
to nursing staff on admission to the hospital.

Whilst we want patients to remain as independent as
possible, for legal and safety reasons all medications must
e prescribed by the doctor and administered by a nurse.

We want you to understand your medications and side
effects so you can manage them safely at home.

Please ask nursing staff or the pharmacist to provide
you with information on any new medications that the
doctor prescribes.

Pharmacy

Most health funds cover the cost of medication that is
prescribed for your mental health issues, but not any other
medication. Pharmacy will send you a receipt each time
they dispense medications you are required to pay for and
the account must be settled on the day of discharge.

Fire and
Evacuation

In the event of
the fire alarm
being activated,
our experienced
nursing feam will
direct you to the
muster point and
nearest exit. Please @]

remain calmand

compliant in these situations and follow instructions from
staff. Evacuation diagrams are placed next to fire doors
for you to familiarise yourself with.,

Group Program

Group therapy is an integral part of the treatment
approach at Wyndham Clinic and patients are
expected to take advantage of the evidence based
therapy offered.
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The group timetable is located at the Nurse’s Station.

An attendance sheet is placed on the nurse allocation
board each morning. If you would like to attend a

group, please put your name on the list in the morning
and ensure that you meet the therapist facilitating the

group 5 minutes prior to the group starting. Please note,

there is no late entry to groups.

If you have any questions regarding the group program,
please talk to a member of our nursing or therapy team.

Smoking

Smoking is not permifted
anywhere inside the building.
This includes the use of
e-cigarettes as the vapour
they emit can trigger the
building fire alarm system.

There are designated smoking
areas in the hospital grounds.
These are open between the
hours of 8am until 8pm.

Smoke alarms are in all rooms and corridors. These

will be activated if you smoke inside and you will be
responsible for the costs incurred to clean the room and
the fire brigade false call out fee should the fire alarms
be activated. There are specific smmoking areas outside.
If you are not sure where, please ask a staff member.
Smoking is only permitted in designated areas between
the hours of 8am and 8pm.

Patient Information Corner

The patient information corners has been designed to
provide a wealth of information about mental health
issues, medications and community services available
to you upon discharge.

All information in these areas has been reviewed by
our clinical team, including our consumer consultant,
Please familiarise yourself with this area and feel free to
ask nursing staff to photocopy information for you.

We welcome suggestions to improve this area. If you
have read a great book or brochure/ pamphlet that
you think would be of value to other patients, please
share this with a member of the nursing or allied health
team in the Community Meetings.
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Nurse Allocation

You will be allocated a contact nurse each shift who will
infroduce themselves to you.

The name of your nurse will also be written on the board
in each patient lounge.

Leave

As part of discharge planning, your doctor will discuss
you taking some leave from the hospital. This is based
upon your mental health and risk assessmnent and often
starts with accompanied leave with a trusted friend or
family member. All leave should be discussed with your
tfreating psychiatrist.

Prior to taking granted leave, you must sign out at the
Nurse’s Station, telling us where you are going and
agreeing upon a return time.

If you have been granted escorted leave, the person
accompanying you must receive information from the
nursing staff to assist in supporting you. They must also
accompany you back to the unit.

Cars and Parking
Please do not bring your car to the clinic.

Wyndham Clinic Private Hospital does not provide
parking for inpatients. Driving whilst an inpatient is
discouraged due to patients’ current mental health
issues and changes to medication that may be taking
place. If you do want to drive, you will need to discuss
this with your psychiatrist who, if approval is given, write
in your medical file that they are happy for you to do so.

Parking is available on site in the ACE carpark at your cost.
Wyndham Clinic Private Hospital does not have the
authority to waiver or reduce car park fees.

Please be aware that your car insurance may not cover you
whilst an inpatient undergoing hospital treatment. It is your
responsibility to contact your insurance company to clarify if
you are insured whilst undergoing treatment in hospital.

Discharge

Your treating team will work with you throughout your
admission to prepare you for discharge.

There is a discharge planning group regularly offered in
each of the programs.

During your stay, your nursing team will assist you to
develop an Action Plan that you can initiate if you feel
distressed or at risk when you are at home and an Early
Warning Signs plan to help you identify some situations
that you may find difficult and healthy behaviours to
help you cope along with useful strategies you have
learnt to maintain your recovery.

Day Programs

Wyndham Clinic Private Hospital offers a number of
Day Programs that can be accessed on discharge.
Brochures for each of the programs are available in the
Patient Information Corner. During your stay, a member
of the Therapy Team will discuss our programs with you.
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Quality and Safety

Wyndham Clinic Private Hospital has aftained its
accreditation under the National Standards for Quality
and Safety in Healthcare, National Mental Health
Standards and ISO 9001:2016 and is regularly audited
by Global Mark.

Medical Advisory Committee

Wyndham Clinic Private Hospital has a formal Medical
Advisory Committee, with representatives from visiting
medical officers and surgeons. This committee meets to
ensure that the centre complies with all requirements
of the relevant legislation. This committee makes
recommendations regarding clinical practice, ethical
and professional conduct. This is compliant with

AS/NZS ISO 9001: 2016

Board of Management

Wyndham Clinic Private Hospital has a formal

Board of Management consisting of departmental
management and supervisory representatives. The
committee reviews the quality system to ensure its
continuing suitability and effectiveness in satisfying
the requirements of all relevant standards, codes

of legislation and the requirements of the facility.
The review will use data from audit results, incident
and hazard reports, patient satfisfaction surveys, staff
feedback, external documents and review of meeting
minutes. This committee meets fortnightly.

How can you help us manage safety
and quality?

We value our patients and carers feedback. Patient
are asked to complete a satisfaction survey prior to
discharge. This information is collated and reported to
the Board of Management to identify areas that need
improvement and staff education. This feedback is
tfreated with the utmost confidentiality and may be
provided anonymously. Please let one of our staff
know if you would like to assist with reviewing any of our
Safety and Quality initiatives

Patient Centred Care

Wyndham Clinic Private Hospital is committed to the
education of staff in the delivery of patient centred
care. Staff are given fraining to ensure compliance. For
more information visit:

http://www.safetyandquality.gov.au/our-work/patient-
and-consumer-centred-care/

Falls Prevention

Wyndham Clinic Private Hospital screens patients prior
to admission to enable us to recognise and create a
safe hospital environment for patients assessed as an
increased falls risk. For more information visit:

http://www.safetyandquality. gov.au/our-work/falls-
prevention/

Open Disclosure

Wyndham Clinic Private Hospital is committed to the
education of staff about open disclosure. The provision
of open and honest disclosure of information pertaining
to the patients’ health care is ensured through the
delivery of this training. For more information visit:

http://www.safetyandquality.gov.au/wp-content/
uploads/2013/05/Open-disclosure-FAQs-general.doc

Safe Medication Management

To comply with the Drugs, Poisons and Controlled
Substances Act Wyndham Clinic Private Hospital
continually monitors and audits safe medication
management to ensure compliance. Staff also
undertake annual competency training to minimize risks
to our patients. For more information on medication
safety visit:

http://www.safetyandquality.gov.au/our-work/
medication-safety/

Australian Charter of Healthcare Rights

To ensure you all have the necessary information
about your Rights and Responsibilities prior to
admission please visit:

http://www.safetyandquality. gov.au/publications/
about-the-australian-charter-of-healthcare-rights-o-
guide-for-patients-consumers-carers-and-families/

Visiting Practitioners

We encourage clients to utilise leave to visit external
Practitioners, such as Massage Therapists / Podiatrists
etc. If this is not possible and practitioners wish to
perform treatment here at the hospital, all visiting
practitioners must complete a contractor induction
and provide copies of current Working with children
and Police checks.
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